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What is Travel Training?
Travel Training is a training program with the goal of promoting independent and
safe use of public transport.
The program looks at the barriers people experience in accessing public transport
and we then work together to build your skills and confidence so you can travel
independently.
Travel Training:
• Increases the independent and safe use of public transport
• Promotes activeness and independence
• Addresses the barriers to accessing public transport
The aim of this workbook is to provide Travel Training information which will equip
the student with knowledge of using public transport and provide an assessment of
their skills and ability.
Throughout this workbook, we will be looking at all aspect of travelling using public
transport:
•
•
•
•
•
•
•
•
•
•

What types of public transport can I use?
How do I plan a trip?
Transport apps
Opal Card and other methods of paying fares
Other means of transport
Public transport signs
Being safe and courteous on public transport
What to do if I miss my stop
Travelling with a physical disability or decreased mobility
COVID safe travel

During the current COVID 19 period, there are Transport NSW ‘COVID safe’ factors
to consider including using Personal Protection Equipment (PPE), sitting in the
Green Dot designated areas on trains and buses, social distancing and hygiene
practices. The NSW Government has issued advice to avoid travel on public
transport during peak hours unless it is essential travel. We will cover these new
practices in the workbook
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Travelling Safely during COVID 19
The NSW Government has recently announced new COVID safe measures to
ensure the safety of passengers using public transport during COVID 19. These
include:
• Avoid using public transport at peak times, though this may be difficult for
students attending school
• Please sit in the designated seating with the green dots
• Only use public transport for essential travel i.e. school, work, shopping,
appointments
• Follow hygiene guidelines as shown below
• If you are unable to distance, wear a mask and follow the mask hygiene
procedures. This is not mandatory in NSW
• During COVID 19, some buses are not accepting cash
Hygiene Advice when using Public Transport during COVID 19

No Dots – No spots
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This graph shows the high peak times of travel in NSW. The data is collected from
Opal card usage. Red arrows showing the peaks
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Information from the World Health Organisation about how to wear a mask safely
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Public Transport Available in the Illawarra
Bus Services
There are two bus services that operate in the Wollongong and Shellharbour areas
Dions
www.dions.com

Premier
www.premier.com.au

Dions buses:
• run from Wollongong to the northern suburbs up to Austinmer
• bus routes are 92 and 90
• they also run a University of Wollongong (UoW) service that will take you to and
from the University and North Wollongong train station

Premier buses:
• run from Shellharbour to Wollongong, and an express service to Stanwell Park
• bus routes vary from 2 to 76
• run the free Shuttle buses 55a and 55c that loops from Wollongong to the
hospital, UoW, Fairy Meadow and back to Wollongong
• the 55a and 55c bus runs every 10mins weekdays, every 20 mins on weekends
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Train Services
The South Coast Line (SCO) will take you from Central in Sydney to Bomaderry
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You can also get a train/bus to Berry from Kiama station. When traveling by train to
Berry, your journey from Kiama Station will be via an Electric Bus, or the two car
Endeavour diesel.

These are the trains that are in use on the South Coast Line

Oscar

Tangarra

Endeavour
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Timetables
Finding timetables
Timetables are hard to find on the bus or at train stations. You can search the
internet for apps by typing in ‘transport apps NSW’
For our local bus and train timetables, you can search for their websites:
•
•
•
•

www.dions
www.premier.com.au
www.transportnsw.info/routes/train
www.transportnsw.info ph 1300 656

Transport Apps
Transport apps can be used on your smart phone or tablet. They are a convenient
way to check for:
•
•
•
•
•
•

Timetable
Track services in real time to see if they are running on time
Transport accessibility ie: lifts, escalators
Disruptions
Seating availability
The next bus or train if you miss one or get off at the wrong stop

An example of some of the many apps available for public transport information.

TripView will allow you to plan
your trip updates on timetables

NextThere will allow you to view
the next train/bus arriving at your
stop and advise of disruptions

The Opal app will allow you to
plan trips, check on your Opal
Card balance and make top ups

The Moveit app is a Mobility App
that allows you to plan your trip if
you require mobility access on
buses, trains and platforms
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Dions Homepage
When you arrive at Dions homepage you will find tabs for timetables and latest
COVID 19 updates. The red arrows indicate the timetables tab and access to Trip
Planner
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Premier Homepage
When you arrive at Premier homepage you will find tabs for timetables, School
services and some quick Links. The red arrow indicates the Timetable tab.
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Transport NSW Trains homepage
When you arrive at Transport NSW homepage you will find tabs for timetables,
travel alerts and links to plan your trip.
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Reading a Timetable
By clicking on the timetable you want, the full timetables will appear. You’ll notice:
•
•
•
•
•

Days the service
runs
If the bus is
accessible
Bus routes
Map references
24 hour times ie: 2.00pm is 14.00, 3.30pm is 15.30

Premier have an extensive timetable that includes the Shellharbour and
Wollongong areas.
Select the area that covers your bus journey
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When you click on the Premier timetable that you want you it will look like the
picture below.
This timetable will show the route number, the various stops and the times.

For example, there is a 71-bus leaving Stocklands Shellharbour at 10:40am on a
Tuesday and it will arrive at Kiama Leisure Centre at 11:20am. This bus is also
accessible as shown by the symbol
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Planning a Trip with Trip Planner
Find Trip Planner on www.transportnsw.info
It’s always wise to plan your trip before you head off, whether it’s:
•
•
•
•
•

meeting up with friends or family,
job interviews
a day out
new school or TAFE
a medical appointment

You will need to think about how you are going to get there and how long it will
take.
Example: you have an interview for a retail position at Target in Wollongong Central
on Saturday and you live in Warilla. The interview is at 10.30am.
When you are planning your journey, you need to be at your destination at least 20
minutes before the interview time. This will allow for a slower than usual trip.
Let’s work through Trip Planner and see how we are going to get from Warilla to
Wollongong for your 10.30am job interview on a Saturday.

From
To

type in your address
type in where you are going
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Click either the Leaving, Now or Arriving tab
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You can enter what day you are travelling and what time you are planning to leave
and/or arrive.
You can use the Refine tab so you can choose your transport options. You may
prefer a train rather than a bus, or you live near a bus stop so it’s easier to use a
bus.

Now all your details are entered, hit the APPLY tab. This will then allow you to see
all the travel options.
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Above is the selection of options you are given.
You will see, the first option will only give you a space of six minutes to be at your
interview.
The second option would be the better one to choose as it will get you to your
destination with 19mins to spare. Click on that option.
This symbol shows you how long it will
take to walk from your place to the bus
stop
This blue symbol shows you it’s a Bus
and its bus number 51
This symbol shows you how long it will
take to walk from the bus stop to your
destination
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This option shows you that it will take you 11 minutes to walk from your place to the
bus stop at Queen Street before King Street.
You will be catching bus number 51 which will take you to Burelli Street after Keira
Street Wollongong.
It will take you 10 minutes to walk to Wollongong Central.
If you are planning your trip on a laptop, you will also see a detailed map
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You can enlarge this map to see where the bus stops are if you need to.
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To find your return trip, simply hit the side arrows
and it will reverse
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Opal Card

Students may be eligible for either the school, child/youth or concession opal card

You will need to also carry your senior secondary student
concession card with you along with your opal card

Opal Card
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You can now use a visa card, phone or watch device as an Opal card=

Tap on and off as you would with your Opal card – but ensure you use the same
method for tapping on as you do for tapping off

To use your phone or smart watch as your Opal card you'll need a bank or credit
card provider that supports Google Pay, Apple Pay or Samsung Pay and a
smartphone with NFC (near-field communication). Nearly all flagship and most midrange smartphones these days come with NFC built in.

You will be charged at a full adult rate as this system does not recognise
concessions
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Topping up your Opal Card

Not all Service NSW provide top up
service

You can also top up by:
•
•
•
•

direct debit
Calling opal 13 67 25
Online – www.opal.com.au
Opal app

Call 13 67 25 to report lost cards
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At the beginning of your journey, you need to tap on

At the end of your journey, tap off
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Tips for Planning Your Trip

Top up your Opal Card

Check the timetable
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Give yourself plenty of time

Be safe on train stations, stand back from trains

Swipe on before boarding the train and bus

Don’t rush
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Find a seat. Look for the Green Dots. Quiet carriages are available. Relax and
enjoy your trip.

Have your Opal card ready to be checked

Watch screens and listen for announcements on trains
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Take notice of signs on trains

Remember landmarks

Swipe off as you leave the station or the bus

If you need help
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Accessibility on public transport

Call ahead to organise ramps at your station and for when you reach your
destination. You can call 131 500 to organise.
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Other Means of Transport
If you are travelling to Sydney, you will be able to use the ferry and light rail as part
of your public transport journey. You will need to use your Opal Card for these trips
Light rail Sydney

Sydney Ferries

Timetables for the Light Rail and Sydney Ferries are on Transport NSW, see the red arrow
www.transport.nsw.info

The Travel Training program can also assist you with other means of transport such
as taxis and rideshare such as Uber. It’s all part of the travel experience.
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Fines on Public Transport
Fines for breaking the law on trains and buses

$100 – $1000

$200 – $1100

$300 – $550

$400 – $1100

$400 – $2200

$400 – $5500
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Frequently Asked Questions
•

Use your phone app to see when the next bus/train is due

•

If you’re at a train station, ask staff to assist you

•

Contact someone at your destination to let them know you
will be late

•

If you are feeling unsafe, ring family or a friend

•

Have contacts in your wallet for emergencies, just in case
your phone runs out of charge

•

Use your phone app to see when the next bus/train is due

•

Contact someone at your destination to explain what has
happened

•

Have contacts in your wallet for emergencies, just in case
your phone runs out of charge

•

Always have a small amount of cash with you if you need
to use a phone box

•

Ask for help from platform staff, nearby stores if you need
to

What do I do if I lose my
Opal Card?

•

Ring 13 67 25 (13 OPAL)

•

You may be asked for the 16 numbers on the back of
your card – it’s a good idea to take a photo of these
numbers to keep in your phone

How do I know how much is
on my Opal Card?

•

When you tap off, the balance of your Opal Card will show
up on the screen or call 13 67 25

What happens if I get on a
train/bus without enough
money on my Opal Card?

•

You can be fined because you don’t have a valid ticket, or
you may get a caution

What happens if I forget to
Tap On?

•

You can be fined for not having a valid ticket

What happens if I forget to
Tap Off?

•

Your Opal card will be charged the maximum amount for
trip.

What happens if I forget my
Opal Card, can I buy a
ticket?

•

Yes. You can pay cash to the Bus driver for a ticket

•

You can buy an Opal Card at the Train station (Adult
only)

•

You can use your other options: Visa, phone, smart watch,
but remember you will be charged full fare

•

You may get a caution and your details may be taken

•

You may also get a $200 fine

What if I get off at the wrong
stop?

What if I miss my train or
bus?
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Public Transport Signs
Examples of Signs you will see on Public Transport – what do they mean?

The green dots advise you where you
can sit
and stand during COVID 19

This seating is designated for a person
with a disability.
The seat lifts so the wheelchair/scooter
can fit into the space.
The seating is also for older people or
anyone
that is unable to manage the stairs

Emergency access

This is a Quiet carriage
No loud chatting
No loud music
No loud games
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No Standing Area as the doors swing
in
Also, a reminder to tap on/tap off

Several notices including:
Don’t litter
Report dirty carriage
Don’t put your feet on seats
Emergency number
Security cameras in use
Police may patrol trains

Indicating that the seat is for someone
who may need it
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Help in Other Languages
Transport NSW provide assistance to people with languages other than English
www.transportnsw.info/plan/help-with-planning

The National Relay Service is available for people who are hearing impaired, Deaf
or who have a speech impediment.

You can find more information on:
www.communications.gov.au/accesshub/nrs
Phone: 1800 555 660
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Revision
1. What are the two bus services in the Wollongong and Shellharbour area?
_________________________________ and __________________________________

2. Name two ways I can find timetable information
_________________________________________________________________________

_________________________________________________________________________

3. What must I remember to do when I board and alight from public transport?
_________________________________________________________________________

4. What can I do if I lose my Opal Card?
_________________________________________________________________________

5. Name two things I can be fined for on public transport
_________________________________________________________________________

_________________________________________________________________________

6. What should I do if I’m sitting in the first set of seats on the bus and a person boards the bus
with a pram and is looking for somewhere to sit?
_________________________________________________________________________

7. Can I be fined for putting my feet up on the seats?
_________________________________________________________________________

8. What does this symbol indicate?

_________________________________________________________________________
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